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DATE:  Tuesday, October 10, 2023  
 
TIME:   5:00 p.m. 
 
LOCATION: 5055 Walnut Drive, Eureka, CA 
 
 This meeting will also be held by Zoom video/teleconference, per 

Government Code Section 54953(b) 
 
The HCSD Boardroom is open to the public during open session segment(s) of the meeting. 
This meeting will also be held by Zoom video/teleconference, per Government Code Section 
54953(b). If members of the public cannot attend in person and would like to speak on an 
agenda item including Public Participation, please join through the Zoom website 
(https://zoom.us) entering Meeting ID 867 4479 5850 and Passcode 197244.  Access may also 
be achieved via telephone only by dialing 1-669-900-9128. 

 

A. ROLL CALL 
 

Directors Benzonelli, Gardiner, Hansen, Matteoli, Ryan 
 

B. PLEDGE OF ALLEGIANCE 
 

C. CONSENT CALENDAR 
 

1. Approval of October 10, 2023 Agenda 
2. Approval of Minutes of the Regular Meeting of September 26, 2023 

 

D. REPORTS 
 

1. General Manager 
 

a) District Update 
 

2. Finance Department 
 

a) September 2023 Check Register 
 

3. Legal Counsel   
 

4. Director Reports 
 

5. Other 
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E. PUBLIC PARTICIPATION ** 
 
**Members of the public will be given the opportunity to comment on items not on the 
agenda.  Please use the information set forth above to participate via Zoom.  The Board 
requests that speakers please state their name and where they are from, be clear, concise 
and limit their communications to 3 to 5 minutes.  At the conclusion of all oral 
communications, the Board or staff may choose to briefly respond with information in 
response to comments; however, the Brown Act prohibits discussion of matters not on the 
published agenda.  Matters requiring discussion, or action, will be placed on a future 
agenda. 
 

F. NEW BUSINESS 
 

1. Consideration of Reinstating Engineering Department Utility Services Planner 
Classification 

 
2. Consideration of Authorizing the Hire of Additional Utility Worker Staff 

 

3. Consideration of Authorizing the Hire of a Special Project/Instrumentation and 
Electrical Technician to Assist in Capital Improvement Project (CIP) Execution. 

 

G. OLD BUSINESS 
 

H. ADJOURNMENT 
 
Next Res:  2023-13 
Next Ord:  2023-02 
 
In compliance with the Americans with Disabilities Act, if you need special assistance to participate in this 
meeting, please contact Brenda Franklin at (707) 443-4558, ext. 210.  Notification 48 hours prior to the 
meeting will enable the District to make reasonable arrangements to ensure accessibility to this meeting 
(28 CFR 35.102 – 35.104 ADA Title II). 
 
Pursuant to §54957.5(a) of the California Government Code, any public record writings relating to an 
agenda item for an open session of a regular meeting of the Board of Directors, not otherwise exempt 
from public disclosure, are available for public inspection upon request at the District offices located at 
5055 Walnut Drive, Monday through Friday (holidays excepted) during regular business hours. 
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DRAFT – MINUTES OF THE REGULAR MEETING 
OF THE BOARD OF DIRECTORS OF THE 

HUMBOLDT COMMUNITY SERVICES DISTRICT 
 

Page 1 of 4    2023-09-26-Z70 

 
The Board of Directors of the Humboldt Community Services District met in Regular Session at 
5:00 p.m. on Tuesday, September 26, 2023, at 5055 Walnut Drive, Eureka, California with 
public participation available via Zoom tele/video conference. 
 
A. CALL TO ORDER AND ROLL CALL 
 

Present upon roll call were Directors Benzonelli, Hansen, Matteoli, and Ryan.  Director 
Gardiner arrived at 5:02 p.m.  Staff in attendance:  General Manager Williams (GM), 
Superintendent Latham, Finance Manager Montag (FM), and Maintenance Foreman 
Toland.  

 
B. PLEDGE OF ALLEGIANCE 
 

President Benzonelli invited those present to join in the Pledge of Allegiance. 
 
C. CONSENT CALENDAR 
 

1. Approval of the September 26, 2023 Agenda 
2. Approval of Minutes of the Regular Meeting of September 12, 2023 

 
 GM requested in order to attend a critical 5:30 p.m. joint meeting comprised of the 

Humboldt Fire District Board of which he is a Director, Eureka City Council, and Humboldt 
Bay Fire JPA that New Business Item F.1 be heard following the D.1. GM Report. 

 
 Public Comment:  None 
 
 DIRECTOR RYAN MOVED, DIRECTOR HANSEN SECONDED, TO ACCEPT AND 

APPROVE THE SEPTEMBER 26, 2023 CONSENT CALENDAR WITH REPOSITIONING 
OF AGENDA ITEM F.1 TO BE HEARD FOLLOWING THE D.1. GM REPORT.  MOTION 
CARRIED UPON THE FOLLOWING ROLL CALL VOTE: 

 
 AYES:    BENZONELLI, HANSEN, MATTEOLI, RYAN 
 NOES:  NONE 
 ABSTAIN: NONE 
 ABSENT:  GARDINER 

 
D. REPORTS 
 

1. General Manager 
 

a) District Update 
 

 Humboldt Fire District No. 1 (HFD) – GM detailed his need as an HFD Director to 
leave the meeting early in order to participate in a critical joint meeting. 
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 Regional Waterboard Meeting – On October 5, 2023 the City of Eureka will host 
a North Coast Regional Water Quality Control Board meeting to consider the 
Nordic Aquafarms NPDES permit as well as the City of Eureka’s NPDES permit.  
GM intends to attend. 

 
E. NEW BUSINESS 
 

1. Consideration of Authorizing the GM to Proceed with the Purchase of a New Sewer 
Camera (CCTV) Van 

 
GM emphasized the need to update the District’s 2001 Unit 17 Sewer Closed Circuit TV 
(CCTV) Camera Van and detailed staff’s extensive research with hands-on 
demonstrations in order to determine the best equipment to serve the District’s needs.  
The resulting vendor, Jack Doheny Company (JDC) is an approved member of 
Sourcewell which enables the District to purchase the equipment directly rather than 
through a formal bidding process.  Both the City of Eureka and City of Arcata recently 
purchased similar IBAK configurations and are extremely satisfied with the products and 
service. 
 
GM responded to Board queries emphasizing the IBAK system is completely 
upgradable, including the software, so although an expensive investment, it is 
reasonable to anticipate the system will serve the District for 20 years.  Staff assured 
the Board that significant research led them to the IBAK system and they are confident 
in its ability to meet the District’s needs.  Staff confirmed verification of at least a one-
year warranty will be obtained prior to placing the order, will investigate extended 
warranty options, and if necessary, bring back to the Board. 
 
IT WAS THEN MOVED BY DIRECTOR MATTEOLI, SECONDED BY DIRECTOR 
RYAN, TO AUTHORIZE THE GM TO PROCEED WITH THE PURCHASE OF A NEW 
SEWER CAMERA (CCTV).  MOTION CARRIED UPON THE FOLLOWING ROLL CALL 
VOTE: 
 

  AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN 
  NOES:  NONE 

 ABSENT:  NONE 
 
GM left the meeting at 5:18 p.m. 

 
D. REPORTS (continued) 

  
2. Superintendent 

 
a) August 2023 Construction Operations 
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General business included water service line replacements and repairs, broken 
angle meter stop replacement, vehicle and equipment maintenance, assisting with 
meter reading and customer service orders, landscape maintenance, valve 
exercising, and hauling dirt to fill sites.  Work continued on the office exterior 
rehabilitation and 18th Street Steel Main Line Replacement Project. 
 

b) August 2023 Operations/Maintenance 
 

Staff cleaned 15,122 ft. of sewer main lines and 938 ft. of sewer lateral lines, 
serviced multiple water and sewer pumps, assisted with flow testing at several sewer 
lift stations, continued work on the Blackberry Street SLS Rehabilitation Project, 
completed annual seismic valve inspection and testing on the Blue Spruce Water 
Storage Tank, and welcomed new Maintenance Utility Armstrong to the District. 

    
3. Finance Department 

 
a) August 2023 Budget Statement 

 
FM commented the Sewer Revenue is recording a bit low at this point due to the 
new rate effective date of August 1 rather than July 1 and that as the fiscal year 
progresses it will smooth.  One-time annual expenses such as liability insurance, 
sewer pump purchases, etc. will also near even to predictions as the year 
progresses. 
 

5. Director Reports 
 

 Director Benzonelli advised both LAFCO and RREDC meetings for September 
were cancelled due to scheduling conflicts and that the 2x2 Ad Hoc is going well. 

 
E. PUBLIC PARTICIPATION 
 

None 
 

F. NEW BUSINESS (continued) 
 

2. Consideration of Directive to Limit Acceptance of Credit and Debit Card Payments to 
Ratepayer Monthly Rates and Service Charges and Retiree Health Benefits Copay 

 
 FM reviewed the report recommendation and affirmed fees can exceed $250 if a credit 

card is used to pay capacity or construction charges, etc.  As the scenario only recently 
presented itself, FM advised there is not yet a history of the District absorbing credit 
card transaction fees greater than the approved $4.03 per transaction. 

 
 Board discussion addressed other methods of payment, affirmed the desire not to 

absorb credit card transaction fees, suggested staff also investigate local merchant 
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transaction organizations to be certain the District is receiving the best discounted rate 
on its transactions, and requested staff investigate and advise if it is possible to charge 
the actual percent rather than an averaged flat fee. 

 
 IT WAS THEN MOVED BY DIRECTOR HANSEN, SECONDED BY DIRECTOR RYAN, 

TO LIMIT CREDIT CARD PAYMENTS TO RATEPAYER SERVICES AND RETIREE 
HEALTH BENEFITS COPAY.  MOTION CARRIED UPON THE FOLLOWING ROLL 
CALL VOTE: 

 
  AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN 
  NOES:  NONE 

 ABSENT:  NONE 
 
H. ADJOURNMENT 

 
 There being no further business, IT WAS MOVED BY DIRECTOR MATTEOLI, 

SECONDED BY DIRECTOR HANSEN, TO ADJOURN.  MOTION CARRIED UPON THE 
FOLLOWING ROLL CALL VOTE: 

 
 AYES:    BENZONELLI, GARDINER, HANSEN, MATTEOLI, RYAN 
 NOES:  NONE 
 ABSENT:  NONE 
 
THE BOARD ADJOURNED ITS REGULAR MEETING OF SEPTEMBER 26, 2023 AT 5:39 
P.M. 
  
 
 

       ______________________________  
                 Submitted, Board Secretary 
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Mailing:  Post Office Box 158 • Cutten, CA  95534 • tel (707) 443-4558 • fax (707) 443-1490 
Physical Address:  5055 Walnut Drive, Eureka, CA  95503 

 
MEMORANDUM 

 
TO:  Board of Directors 
 
FROM: Terrence Williams, General Manager  
 
DATE:   October 6, 2023 
 
SUBJECT:  General Manager Report for October 10, 2023 Board Meeting 
 
 
 
Regional Waterboard Meeting  
 
The North Coast Regional Water Quality Control Board (Regional Board) held a meeting at 
the City’s Council Chambers on October 5, 2023.  The agenda included consideration of 
renewal of Rio Dell’s NPDES Permit, awarding a new NPDES Discharge Permit to Nordic 
Aqua Farms, and renewal of the City of Eureka’s NPDES Permit.  Rio Dell’s permit was 
approved without contest.  Nordic Aqua Farms’ permit was eventually conditionally approved 
after much deliberation and modifications to the permit language.  The Regional Board will 
be reviewing and approving a particularly sensitive work plan associated with the permit.  
This task is usually undertaken by the Regional Board’s Executive Officer, but because of the 
uniqueness of the permit and activities on the North Coast, the Regional Board requested 
this be a condition of the permit approval.   
 
At 3 pm the City of Eureka NPDES Permit agenda item was called.  Regional Board staff 
made a brief presentation regarding the changes to the permit from the previous iteration: 
 

 Described why the cease and desist would be rescinded if the new permit was adopted 

 Discussed the public comments, Board and staff responses and the changes made to the 
permit as a result of public comment 
 

There were a few people present that chose to make verbal comments during the meeting.  

Two were from the local Surf Riders chapter and one was from the Humboldt Water Keepers 

(formerly Humboldt Bay Keepers).   

The verbal public comments presented during the meeting mostly surrounded the EcoRights 
Foundation’s consent decree with the City of Eureka.  Within that decree, the City agreed to 
come into full compliance with the Enclosed Bays and Estuaries Policy by 2031.  The 
NPDES permit provides a timeline terminating in 2042 for that same compliance.  The 
commenters mostly urged the Regional Board follow the timeline spelled out in the consent 
decree.   
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After public comment, the members of the Regional Board discussed the permit and its 
implications.  The first comment by the Regional Board was from the Vice Chair.  His 
comment was regarding identification of funding to assist the City financially with the 
implementation of the projects necessary to come into full compliance with the permit and 
therefore the Enclosed Bays and Estuaries Policy.  His comment is of particular interest 
because he alluded to the fact that compliance probably will require an ocean outfall and that 
ocean outfalls are expensive.  Regional Board staff was quick to indicate that the Regional 
Board will not be dictating the technology that the City will use to come into compliance but 
that an ocean outfall is certainly an option that the City must consider. 
 
There was discussion among the Regional Board and staff regarding the timeline and the 
conflict with the consent decree.  The Board’s legal counsel indicated that the Board is not 
bound by the consent decree and that the Board has the authority to set the timeline.  
Further, the consent decree includes language that stipulates that the language and timeline 
of the consent decree will be adjusted to match the adopted NPDES permit once adopted by 
the Regional Board. 
 
Ultimately, the Regional Board voted unanimously to renew the City’s NPDES permit as 
written at about 4 pm.  
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Humboldt Community Services District 
Dedicated to providing high quality, cost effective water and sewer service for our customers 

 

 
 

AGENDA REPORT 
 

For HCSD Board of Directors Regular Meeting of:  October 10, 2023 
 
AGENDA ITEM: F.1  (New Business) 
 
TITLE: Consideration of Reinstating Engineering Department Utility Services 

Planner Classification  
 

PRESENTED BY: Terrence Williams, General Manager 
 
 
 
Recommendation: 
Motion and roll call vote to reinstate the Engineering Department Utility Services Planner Classification 
and approve the corresponding job description. 
 
Summary: 
Since the separation of the Assistant Engineer, District staff have been recruiting to fill that role.  In the 
interim, members of District staff have stepped up to fill the void, particularly with respect to the ongoing 
activities that have historically been associated with the District Planner.  These include responding to 
building referrals, quoting capacity fees for new development, managing regulatory compliance, 
implementing the District’s pretreatment program compliance and inspecting new construction for both 
District and non-District projects.  With Tim’s retirement eminent and the engineer solicitation moving 
much more slowly than hoped, the transition of knowledge and skill is becoming critical.  District staff 
have determined that reinstatement of the Utility Planner Classification and promotion of a key staff 
member into that role is the best path forward for maintaining institutional knowledge and continuity of 
service. 
 
The 2023-24 budget included salary and benefits for the Assistant Engineer.  Given that the Assistant 
Engineer separated from the District before the start of the Fiscal Year, there is sufficient budget to 
support the reinstating this classification and filling the role, even if we are able to identify an 
engineering candidate and bring them onboard by November 1.  Additionally, the person in this role will 
be instrumental in assisting the newly onboarded engineer with their transition into District operations.  
An updated Job Description (including salary schedule) is incorporated into this report for the Board’s 
consideration and approval. 
 
Please consider reinstating the Engineering Department Utility Services Planner classification effective 
November 1, 2023.  
 
Fiscal Impact:   
 
None
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 UTILITY SERVICES PLANNER 
Effective November 1, 2023 

 
Definition 
 
Under general direction with supervision from the Engineer or Superintendent; District liaison 
with contractors, customers, developers, consultants, governmental bodies, and planning 
agencies concerning District sewer and water policy, conditions and requirements, makes field 
inspections of contract and new development construction projects, ensuring compliance with 
plans and specifications, reviews construction plans; and related work as required. 
 
Essential Functions 
 
• Supervises the work of and delegates work to others in the department 
• Coordinates and collaborates with other departments to accomplish the workload of the 

District 
• Assists contractors and the general public with questions regarding District policy, 

inspections and fees. 
• Meets with developers and outside engineers to discuss and review concepts and general 

requirements for new projects. 
• Develops and recommends revisions to plans and specifications. 
• Represents the District in coordination with other utilities, regulatory agencies, 

governmental bodies, planning agencies, technical groups, and developers. 
• Investigates and responds to planning referrals. 
• Coordinates, inspects and tracks new subdivision development. 
• Prepares capital asset, construction estimates and easement descriptions. 
• Observes construction methods and materials to ensure compliance with plans, 

specifications, codes and District ordinances.   
• Provides code enforcement. 
• Completes field sketches of projects and maintains accurate as-built plans. 
• Prepare, organize, and track construction plans and requested service for District 

construction crews. 
• Develops and analyzes short- and long- term planning goals. 
• Plans, organizes, and implements the District’s Source Control and FOG Programs. 
• Implements and maintains the District Backflow Prevention and Cross Connection Control 

Programs 
• Compliance reporting as required 
• Implements, maintains, and provides training on multiple District plans and programs 
• Coordinates required training activities as necessary 
• Establishes and maintains cooperative working relationships with co-workers, outside 

agencies, and the public. 
• Regular, predictable, consistent and timely attendance is an essential function of the 

position, in that the failure of such attendance undermines the District’s ability to provide 
critical public services impacting public health. 

• Duties as assigned 
 
Knowledge/Skill/Ability 
 
Knowledge of: Methods, materials, tools, and equipment used in the construction, design, and 
planning of water development and distribution, wastewater collection and treatment, and 
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other hydraulic projects and facilities; contract administration; programs, functions, purposes, 
and activities of the District; District ordinances and regulations, Uniform Plumbing Code, 
applicable laws, and codes; Principles and practices of wastewater treatment processes, 
pretreatment systems, source control monitoring, and backflow prevention 
 
Ability to:  provide critical thinking to assigned projects; Inspect construction projects and 
detect flaws in construction methods and materials; Maintain detailed records and information; 
Understand and interpret water and sewer engineered drawings, specifications, and cost 
estimates; in the event of an emergency, work rotating shifts, weekends, holidays, and remain 
available; maintain effective working relationships. 
Skills to:  Communicate clearly and concisely both orally and in writing with District staff, 
Board, other public agencies, and general public; interpret and follow process control plans 
and specifications; effective and courteously interact with the public; effectively use a variety of 
computer software such as word processing, spreadsheets, databases; maintain detailed 
records and information.  Read, write and update technical plans and reports such as the 
Sanitary Sewer Management Plan, Local Hazard Mitigation Plan, Capital Improvement Plan, 
Source Water Supply and Demand Report, Urban Water Management Plan among others.   
 
Working Conditions/Physical Requirements 
 
Position requires prolonged sitting, standing, walking – frequently on uneven terrain, reaching, 
twisting, turning, kneeling, bending, squatting, stooping, and moving objects up to 50 lbs. in the 
performance of daily activities.  Also requires grasping, repetitive hand movement, and 
coordination in reviewing constructions plans, statistical reports and data, and using a 
keyboard.  Additionally, the position requires near and far vision in reading reports, reviewing 
plans and blueprints, and using the computer.  When visiting construction sites or existing 
District facilities the position may require walking on uneven and slippery surfaces, climbing 
ladders or stairwells, exposure to all weather conditions, dust and pollen, and potential 
mechanical and heavy equipment hazards. 
 
Special Requirements 
 
Possession of a valid Class C California driver’s license.  Failure to obtain or maintain such 
required license(s) may be cause for disciplinary action.  Individuals who do not meet this 
requirement due to a physical disability will be considered for accommodation on a case-by-
case basis. 
 
Possession and proof of a good driving record as evidenced by freedom from multiple or 
serious traffic violations or accidents for at least two (2) years duration.  The driving record will 
not contribute to an increase in the District’s automobile rates. 
 
Possession of a valid Grade 2 Water Distribution Operator Certification issued by the 
California Department of Health Services 
 
Cross Connection Control Specialist certification highly desirable. 
 
Desirable Education and Experience 
 
Any combination of education and experience which would likely provide the necessary 
knowledge and abilities is qualifying. 
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A typical way to obtain the knowledge and abilities would be: 
 
Completion of a Bachelor Degree in Planning, Business, Public Administration or closest 
related field.  Three (3) years of increasingly responsible experience in the planning, design 
and inspection of water treatment and distribution, wastewater collection and treatment and 
urban development. 
 
Other Requirements: 
 
Per California Government Code, Title 1, Division 4, Chapter 8, Section 3100, "all public 
employees are hereby declared to be disaster service workers subject to such disaster 
service activities as may be assigned to them by their superiors or by law." 
 
Salary Schedule: 
 

 
 
Employee Acknowledgement: 
 
I acknowledge and understand that receipt of this job description provides a general 
summary of the position in which I am employed, that the contents of this job description are 
job requirements and, at this time, I know no limitations which would prevent me from 
performing these functions with or without reasonable accommodation.  I further understand 
that it is my responsibility to inform the General Manager at any time that I am unable to 
perform these functions. 
 
The specific statements shown in each section of this job description are not intended to be 
all inclusive.  They represent typical elements and criteria necessary to successfully perform 
the job.  Job duties, tasks, work hours, and work requirements may be changed at any time.  
Acceptable job performance includes completion of the job responsibilities as well as 
compliance with the policies, procedures, rules and regulations of the District.  My signature 
below confirms that I have read and understand this job description. 
 
I have reviewed this Job Description with the General Manager, fully understand it, and 
freely agree to its terms. 
 
 
 
Employee Signature         Date 
 

Step 1 2 3 4 5

Hourly Wage $41.02 $43.07 $45.22 $47.49 $49.86
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AGENDA REPORT 
 

For HCSD Board of Directors Regular Meeting of:  October 10, 2023 
 
AGENDA ITEM: F.2  (New Business) 
 
TITLE: Consideration of Authorizing the Hire of Additional Utility Worker Staff 
 
PRESENTED BY: Terrence Williams, General Manager 
 
 
 
Recommendation: 
Motion and roll call vote to authorize the hire of one additional Utility Worker Staff Member 
 
Summary: 
The District’s Fiscal Year 2023-24 Budget includes the addition of two additional Utility workers.  
Historically, the District maintained two full-time Utility Customer Service staff until late in 2021.  At that 
time, one of the Utility Customer Service staff laterally transferred to the Maintenance Department and 
part-time meter reading duties were allocated to a member of the Construction Department as it was 
anticipated the work load could be met.  Unfortunately, that has proven not to be the case.  At this time, 
staff has determined it is necessary to implement an additional full-time Utility worker. 
 
To fill the gap during the past several months, the district turned to Express Professionals for temporary 
candidates.  One of the individuals has proven capable, reliable, and dedicated to learning the 
idiosyncrasies of the District and performing the duties associated with the Utility worker position.  With 
the approval of the Board to implement an additional full-time Utility worker, it is our intention to offer a 
regular full-time permanent position to that individual. 
 
The individual has been cross trained to work in all three of the Distirct’s field departments 
(Maintenance, Construction and Customer Service) and will also be available to assist with the 
implementation of the SCADA system.  With several field employees nearing retirement and the 
difficulty we have experienced identifying qualified field technicians, District staff feels that it is prudent 
to keep this high-quality individual on staff. 
 
The last time staff increased in number occurred in 2015 with the addition of a third front-office 
Customer Service Representative.  It is now necessary to address staff shortages within the Utility 
Customer Service, Construction and Maintenance departments.   
 
Fiscal Impact:   
 
$75,000, already included in FY 2023-34 budget and offset by temporary employment expenses 
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Humboldt Community Services District 
Dedicated to providing high quality, cost effective water and sewer service for our customers 

 

 
 

AGENDA REPORT 
 

For HCSD Board of Directors Regular Meeting of:  October 10, 2023 
 
AGENDA ITEM: F.3  (New Business) 
 
TITLE: Consideration of Authorizing the Hire of a Special Projects Electrical and 

Instrumentation Technician to Assist in Capital Improvement Project (CIP) 
Execution 

 
PRESENTED BY: Terrence Williams, General Manager 
 
 
 
Recommendation: 
Motion and roll call vote to authorize the hire of a Special Projects Electrical and Instrumentation 
Technician to assist with Capital Improvement Project (CIP) implementation and approve the job 
description. 
 
Summary: 
Significant design, development and testing progress has been made toward the implementation of the 
District’s new SCADA system.  At this point, we need to ramp up assembly, installation and deployment 
of the new system.  As everybody knows, the District’s staff is stretched thin with day to day operations, 
not to mention CIPs and emergency response.  SCADA assembly and deployment requires specialized 
skills and training that existing (and very busy) District support staff don’t necessarily possess.  District 
staff has determined that the best path forward is to hire a Special Projects Electrical and 
Instrumentation Technician to assist the District with assembling, deploying, commissioning, and 
project management for the SCADA system.  This will be a project life (not permanent) full time position 
that will be filled as needed to assist with this multiyear project.  The salary and benefits will be funded 
through the approved and budgeted CIP project for SCADA upgrade implementation. 
 
For review, consideration, and approval, attached is Staff’s proposed corresponding job description and 
salary schedule. 
 
 
Fiscal Impact:   
 
$125,000
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SPECIAL PROJECTS/ELECTRICAL and INSTRUMENTATION TECHNICIAN 
 

Effective:  November 1, 2023 
 

Definition: 
 
Under general supervision of the General Manager or Engineer, this regular full-time non-exempt hourly 
classification performs a full range of electrical, electronic, and electro-mechanical tasks including 
design review, implementation, assembly, deploying, commissioning, trouble-shooting, maintaining and 
upgrading/improving various systems, and performs other related duties as required. 
 
Distinguishing Characteristics 
 
The Electrical and Instrumentation Technician possesses an advanced level of knowledge and 
experience, as well as confidence to perform a wide variety of duties including installation, 
maintenance, troubleshooting, repairing, adjusting, programming and calibrating a variety of electrical, 
electronic, and electro-mechanical equipment, Supervisory Control and Data Acquisition (SCADA) 
system equipment, programmable logic controllers (PLC’s), Remote Terminal Units (RTUs), SCADA 
server’s, wireless and radio communications systems, water and sewer pumps, control panels and 
telemetry systems. 
 
Essential Duties: 
 
Install, inspect, maintain, repair, troubleshoot, calibrate, program, modify, upgrade and test a wide 
variety of electrical/electronic/electro-mechanical instrumentation equipment and software related to 
pumping stations, water storage, water treatment, emergency back-up power, and SCADA systems; 
systems may include, transmitters, recorders, PID loop controllers, atmosphere testers, PLCs, remote 
telemetry units (RTU’s), ultrasonic meters/sensors, network servers, related communication devices 
(radios and antennas), soft start equipment, variable frequency drive (VFD) systems and pneumatic 
and telemetry equipment; verify equipment compatibility with existing devices; proficiently reads and 
interprets circuit diagrams, such as, electrical schematics, piping and instrumentation diagrams 
(P&ID’s), ladder logic, function block diagrams, construction drawings, and service and repair manuals; 
prepares plans and specifications for the procurement of parts and supplies on assigned projects. 
Ensures that proper safety precautions and safe work methods are followed; assists with the 
preparation of standard operating procedures (SOP’s); inspect contract construction projects and 
submittals; inspect and test equipment; develop punch lists for work to be completed or corrected 
during construction; and perform other duties as assigned. Regular, predictable, consistent and timely 
attendance is an essential function of the position, in that the failure of such attendance undermines the 
District’s ability to provide critical public services impacting public health. 
 
Knowledge/Skill/Ability: 
 
Knowledge of:  In depth knowledge of electrical/electronic/electro-mechanical instrumentation 
equipment as it relates to SCADA systems, industrial controls, communication devices, telemetry, and 
their operational and maintenance software programs; methods, tools, and equipment used to install, 
deploy, commission, maintain, repair, test, troubleshoot, calibrate and perform preventative 
maintenance on electrical, electronic, electro-mechanical, instrumentation and SCADA systems; safe 
work practices, applicable codes, laws and ordinances, circuit diagrams, and shop mathematics 
 
Skill to:  Use electrical and electronic tools and equipment skillfully and safely; read, interpret and follow 
electrical and process control plans and specifications; examine and diagnose causes of electrical and 
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electronic failures; respond quickly in emergencies; interact effectively and courteously with the public; 
communicate clearly and concisely, orally and in writing; keep accurate records. 
 
Ability to:  Work independently and exercise good judgment; diagnose malfunctions in a variety of 
electrical, electronic, electro-mechanical, SCADA and instrumentation systems; use and care for tools 
and test equipment used in maintaining and repairing electrical, electronic and instrumentation 
systems; ability to create new, and modify existing computer aided design (CAD) documents; make 
cost estimates of labor and materials, maintain detailed records; follow oral and written directions. read 
and interpret electrical and process control drawings, plans and specifications; Establish and maintain 
effective work relationships with those contacted in the performance of required duties; maintain 
effective audio-visual discrimination and perception needed for making observations, communication 
with others, and reading, writing, and operating assigned equipment; apply good judgment and practical 
knowledge to help resolve unusual or irregular problems in the area of work assigned. 
 
Examples of Knowledge/Skill/Ability: 
 

 Principles and practices of electrical and electronic repair and maintenance 
 Repair, maintenance, and operational adjustment procedures for water and sewer pumping, water 

distribution, sewer collection, and water treatment plant equipment 
 Methods, materials, tools, and testing equipment used in the installation, maintenance, calibration, 

and repair of electrical and electronic equipment 
 Measuring, monitoring, and calibrating devices used in electrical, mechanical, instrumentation, and 

relay troubleshooting and repair 
 Repair and calibration of instrumentation and relays 
 Experience with the implementation, operation, maintenance, and troubleshooting of SCADA 

Systems 
 Experience with the programing of SCADA servers, PLCs RTUs and HMIs and the associated 

programing software such as Schnieder Electric’s Remote Connect, Control Expert, Geo-SCADA, 
Clear-SCADA, ViewX, Virtual ViewX and iX Developer. 

 Experience with wired and wireless telemetry technologies and the troubleshooting and 
maintenance methods employed with them 

 Experience with project development, specification and interconnection CAD work associated with 
the implementation of new equipment and or control technologies 

 Safety laws, regulations, and rules relating to electrical system and electronic maintenance and 
repair work.  

 Safe work practices including necessary electrical clearances and lockout / tagout procedures 
 Operation of computers, automated equipment and standard applications software 
 Develop cooperative working relationships. Use teamwork to effectively solve practical problems, 

and coordinate work among a small, close-knit workforce 
 
 
Education and Experience: 
 
Any combination of training and experience that provides the required knowledge and abilities is 
qualifying. A typical way to obtain the requisite knowledge and abilities would be: 
 

 High school diploma or GED 
 Associate degree in electronics, instrumentation, electrical technology, or closely related field is 

highly desirable. 
 Five-to-ten years of journey-level experience as an Industrial Instrumentation and Control 

Technician, electrical and electronic construction, repair and maintenance, preferably with some 
direct experience at a water or wastewater treatment plant, hydro-electric plant, or similar 
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facilities. Completion of a formal apprenticeship or its equivalent in the electrical, electronics, or 
instrumentation fields are highly desirable. 

 Grade II Treatment and/or Distribution certificates desirable  
 California Water Environment Association (CWEA) Electrical/Instrumentation Technologist Level 

II certification or higher is highly desirable 
 
Special Requirements: 
 

 Must possess a valid California Driver’s license issued by the State Department of Motor 
Vehicles to perform the essential duties of the position. Job incumbents must maintain a driving 
record acceptable to the District and its insurance carrier. Compliance with these requirements 
and established District vehicle operation standards are a condition of continuing employment. 

 
Working conditions/Physical Requirements: 
 
Individuals selected for appointment to this position must pass a pre-employment medical examination 
and drug screening at District expense. The medical examination and drug screening is intended to 
evaluate the applicant’s ability to meet the physical and health requirements for this classification. 
 
Sensory Requirements:  Requires the ability to recognize and identify similarities and differences 
between shade, degree or value of colors, shapes, sounds, forms, textures or physical appearance 
associated with objects and people 
 
Environmental Factors:  May be subjected to moving mechanical parts, electrical currents, vibrations, 
fumes, odors, dusts, gases, poor ventilation, chemicals, oils, extreme temperatures, work space 
restrictions, intense noises, and environmental dangers. 
 
A person employed in this position must be able to: 
 

 Investigate and solve complex problems involving the ability to: 
• Perform visual inspections 
• Hear normal versus abnormal noises 
• View and respond to operational control screens (including alarms) 
• Think critically 

 Sit for extended periods of time 
 Operate a desktop computer 
 Operate motor vehicles and other equipment 
 Operate a variety of hand and electric tools 
 Perform a variety of physical activities which may involve reaching, bending, squatting, kneeling, 

crouching, crawling, and climbing, and also manual dexterity 
 Perform additional physical activities to position or move tools, equipment, and supplies which 

may involve lifting, and pushing or pulling motions 
 Wear a respirator and other personal protective equipment 
 Understand and carry out oral and written directions 
 Communicate well with others, both verbally and in writing 
 Work cooperatively and get along well with other people 
 Read and understand complex electrical diagrams and communicate electrical processes 

contained is such diagrams 
 Draw electronic diagrams and communicate electrical processes contained is such diagrams 
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Other Requirements: 
 
Per California Government Code, Title 1, Division 4, Chapter 8, Section 3100, "all public employees are 
hereby declared to be disaster service workers subject to such disaster service activities as may be 
assigned to them by their superiors or by law." 
 
Salary Schedule: 
 

 
 
Employee Acknowledgement 
 
I acknowledge and understand that receipt of this job description provides a general summary of the 
position in which I am employed, that the contents of this job description are job requirements and, at 
this time, I know no limitations which would prevent me from performing these functions with or without 
reasonable accommodation.  I further understand that it is my responsibility to inform the General 
Manager at any time that I am unable to perform these functions. 
 
The specific statements shown in each section of this job description are not intended to be all 
inclusive.  They represent typical elements and criteria necessary to successfully perform the job.  Job 
duties, tasks, work hours, and work requirements may be changed at any time.  Acceptable job 
performance includes completion of the job responsibilities as well as compliance with the policies, 
procedures, rules and regulations of the District.  My signature below confirms that I have read and 
understand this job description. 
 
I have received and read this Job Description, fully understand it and freely agree to its terms. 
 
 
Dated____________________  Employee Signature_______________________ 
 

Step 1 2 3 4 5 6 7 8 9 10

Hourly Wage $40.00 $42.00 $44.10 $46.31 $48.62 $51.05 $53.60 $56.28 $59.10 $62.05
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